แบบฟอร์มรับแจ้งปัญหา (Incident Form)
		Incident ID #: ........................................................
รายละเอียดของปัญหา (Incident)
วันที่รับเรื่อง  : ................................................................  เวลารับเรื่อง  : ................................................................  
ผู้แจ้งปัญหา : …………………………..……………………..………  ตำแหน่ง : …………………………..………………………………..………  หน่วยงาน : ....................................................................................
ประเภทปัญหา :  	 System    Network    Security    Anti-Virus    Email    Website  
		 Reset Password    File Sharing    Room Reserve    Hardware    Software 
		 อื่นๆ ......................................................................................................................................................................................................................................................................................
ที่มาของปัญหา : 	 Monitoring Tool      Telephone      Email      Face to Face    อื่นๆ ..................................................
	รายละเอียดของปัญหา

	
................................................................................................................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................................................................................................................


	แนวทางการแก้ไข 

	
................................................................................................................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................................................................................................................

................................................................................................................................................................................................................................................................................................................................................................


	ผลการแก้ไข

	
  สามารถแก้ไขปัญหาได้  วัน-เวลา ที่แก้ไขแล้วเสร็จ .....................................................................................................................................................................................................
  ไม่สามารถแก้ไขปัญหาได้ เนื่องจาก .............................................................................................................................................................................................................................................. 
  ความเห็นอื่น (ถ้ามี) ........................................................................................................................................................................................................................................................................................... 


	

........................................................
ผู้รับเรื่อง
( __ / __ / __ )
	

........................................................
ผู้แก้ไข
( __ / __ / __ )

	

........................................................
ผู้ตรวจสอบ
( __ / __ / __ )
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